1. Enrolment & Payment

1.1 All bookings are subject to availability and confirmed only once payment has been received.
1.2. Fees must be paid in advance for the term or block of sessions specified at the time of booking.
1.3. Activitots Club LLP reserves the right to refuse participation if fees remain outstanding.

1.4. Fees are non-refundable except where specified in these Terms & Conditions.

2. Attendance & Cancellations

Parents/guardians are responsible for ensuring their child attends on time.

2.2. Missed sessions by the participant cannot be refunded or transferred, unless by prior
agreement.

2.3. If Activitots Club LLP must cancel a session (e.g., venue issues, staff iliness), a replacement
session or credit will be offered. A refund can also be made for the cancelled class.

2.4. In exceptional circumstances where classes cannot run for an extended period, Activitots Club
LLP will provide alternative arrangements, credits or refunds.

2.5 Every booking onto an Activitots or ActiviKids Camp is non-transferable and non-refundable.
Missed sessions cannot be transferred onto another camp.

3. Parent/Guardian Participation

Activitots Classes Level 1 -3

3.1 A responsible parent/guardian must remain present and actively involved throughout the class.
3.2. Parents/guardians are responsible for the supervision and behaviour of their children at all
times.

3.3. Instructions from coaches must be followed to ensure safety.

Activitots & ActiviKids Holiday Camps

3.4 Please refer to camp parent pack for information specific to camps where children are under
supervision of Activitots Club LLP.

4. Health, Safety & Medical Information

4.1 Children must be fit to participate. Any medical or additional needs must be disclosed on the
registration form.

4.2. Activitots Club LLP may refuse participation if a child appears unwell or poses a risk to others.
4.3. Parents/guardians are responsible for their child’s health and any required medications.

4.4. Appropriate clothing and footwear suitable for physical activity must be worn.

4.5 Please refer to Health and Safety Policy for more information



5. Personal Belongings

5.1 Activitots Club LLP accepts no responsibility for lost, stolen, or damaged personal items.
5.2. Valuables should not be brought to sessions where possible.

6. Photography & Media

6.1 Activitots Club LLP may take photos or videos for marketing or training purposes.

6.2. Consent will always be requested during registration, and parents may opt out at any time.
6.3. Parents/guardians must not take photos or recordings of other children without explicit
permission.

7. Behaviour & Conduct

7.1 All participants and parents/guardians must treat coaches, staff, and others with respect.

7.2. Bullying, aggressive behaviour, or disruptive conduct will not be tolerated.

7.3. Activitots Club LLP reserves the right to remove a participant from the programme if behaviour
is consistently unsafe or inappropriate.

8. Liability

8.1 Activitots Club LLP maintains appropriate public liability insurance.

8.2. Participation in physical activity involves some inherent risk. By attending, parents/guardians
accept responsibility for any risk reasonably associated with multisport activities.

8.3. Activitots Club LLP is not liable for injuries resulting from failure to follow instructions or misuse
of equipment.

8.4. Please see bubble football waiver for specific rules pertaining to that activity.

9. Changes to Classes

9.1 Class locations, timings, or coaches may occasionally change. Reasonable notice will be given
where possible.

9.2. Activitots Club LLP reserves the right to amend activities based on safety, weather, or class
needs.

10. Data Protection

10.1 Personal information is collected solely for enrolment, communication, and safety.

10.2. All data is processed in accordance with applicable data-protection laws.

10.3. Data will never be shared with third parties without consent, except where legally required.
10.4 Please see privacy policy and data retention policy for more information.

11. Complaints

11.1 Any concerns should be raised promptly with the class coach or via the contact details
provided.

11.2. Activitots Club LLP aims to resolve all complaints fairly, respectfully, and efficiently.
11.3 For more information see complaints policy.



12. Acceptance of Terms

By booking or attending a class, parents/guardians confirm that they have read, understood, and
agree to these Terms & Conditions.

Appendix

All further policies reference in this document can be found at www.activitots.net/policies/



http://www.activitots.net/policies/

